








































Question 1



Question 2



Question 3



Question 4
Break down of “Other” responses:
Book groups - if we lived closer to the library
Book Groups - Once don't have tiny kids
Not interested in attending programs – Not at this time, but I am pleased that they are there for others.



Question 5



Question 6



Question 7
Break down of “Other” responses:

● I could not find the material - But staff would always help me. Staff had to request materials from another library - I see this as
a +

● The library atmosphere is unpleasant and unwelcoming.
● Never had any
● Never had one
● When masks are required, we prefer not to hang out inside
● Never had one.
● My printer not working
● I go through streaks - depending on busyness
● Never unsuccessful



Question 8

Break down of “Other” responses:
● Covid is the only reason we stayed away
● Kindle
● I don’t always need it.
● I use it regularly



Question 9



Question 10



Question 10 A

Other:11 responses

● If I can't find something they always found it at another library for me.

● New fiction ebooks

● A few more vegan cookbooks

● Large Print True Crime

● True Crime

● Atlases! Local interest adirondacks > maps, trails, foraging, fishing etc. Updated arts and crafts = how to books. Painting, sewing,

etc. .. everything there is so old! (for example, all books on watercolors are not of projects I would be interested in doing. Too old.)

Books in French?

● I am always satisfied w/ experience

● Young Adult Anime

● We love books on CD - many are scratched or damaged

● Gardening, DVDs of movies

● Craft Antiques



Question 11

Question 12



Question 13
I would like to see these additional magazine and/or newspapers titles available in the Library:9 responses

● Style, vogue, mother earth, DIY
● VegNews
● Art in American Magazine
● National Geographic Magazines
● Yes Magazine the Nation
● Yes
● People Magazine (up to date)
● Guitar World, Decibel Magazine
● No suggestions

Question 14



Question 15



Question 16

Question 17



Question 18



Question 19



Question 20



Question 21

Question 22



Question 23

Question 24



Question 25
How does the library benefit your community?37 responses

● great resource we use regularly for educational purpose, fun reading, as well as we enjoy the programs and wouod

love to see more children friendly events.

● It provides a great deal of books.

● I think it is a wonderful resource to the community which carries many new releases. I am never disappointed.

● It provides important resources to those who would have no access to otherwise

● The Wead library does not benefit the community in anyway. They lack programs and are unwelcoming. I frequent

several of libraries in other counties and they are far superior. They all opened with COVID safe practices as soon

as possible. They allowed patroons in and make them feel welcomed.

● Access to e-books/audiobooks at no cost from the comfort of my home

● Gives us reading material for free and internet service as well.

● Opportunity to get reading materials and and safe, quiet spot to work.

● There for anyone.

● To me the library is an important part of the community. They provide WIFI for those that don't have it; computers

that are available, services for different age groups, a quiet + safe place for people to go. The staff is pleasant kind

+ very helpful. And the children's programs are a blessing.

● Wead + Seed Program - example of growing food - allow patrons to take something. Knowledge on

researching/microfilm use. Encouraging literacy

● It provides helpful resources.

● What is a community without a library?



● It is one of the best things, places in Malone

● The library by listening to community concerns is a gathering spot and thus an asset.

● I can get books for school.

● Space & resources available to everyone - important & valuable

● Stimulating, expands knowledge. Enriching. Just great.

● Good resource

● It gives those of us that do not own a computer, access to one. The library also opens our imaginations and lifts our

spirits with reading books. Love it.

● Provides internet and books to those that may not be able to purchase them.

● It provides sources and services to those who don't have them.

● It gives me an opportunity to better understand my community as I'm quite new to Malone.

● By being a safe place for everyone. But the main part is that you can read there :)

● I think is it so important for our economically challenged youth to have access to a "whole world" in books.

Unlimited childrens books. Books can change lives.

● It gives nice spaces

● Provides books and literary materials to all, money/income not a concern activities for children, families

● Great resource for info + kids books + crafts

● Libraries offer education, priceless!

● Given access to reliable information in whatever ones preferred format

● I'd be interested in seeing activities that get adults + kids interested in books

● Providing books, and activities. Encouraging Literacy

● Many areas. Learning to read.



● My 9 year old isn't a fan of school or reading. Coming is helping him be interested in reading which is great.

● By lending books to community members of all ages

● A great social, relaxing atmosphere

● Helps people to learn more about culture, medicle, earth and many others

Question 26

Is there anything else you would like to add to make the Library better?31 responses

● I wish we could add programs like the Massena library does. Like basket making, sewing for teens, more young adult programs and

adult programs.

● Possibly a young reader program where teens/preteens can gather for a group discussion on a book each month. Maybe make and

take arts and crafts, or some easy kid friendly classes on recipes. pottery, basket weaving, gardening, maybe a spot at library kids

csn plant veggies that could later be given to local pantry?

● An atmosphere that is welcoming; quality programming (not trivial activities like counting candies or finding gnomes); clubs and

activities for children and adults; more wholesome book selections—too many of the new books seem to have a liberal agenda. I’d

like to see more books focused on traditional themes rather than race, gender, and identity.

● More Volunteer opportunities

● Regular story hour

● Video games (not necessarily to check out but for use at the library) Sci-fi books of particular franchises (ie: Warhammer novels)

● We need a new board and people that don’t operate the library out of fear. We live in a county that has one of the highest illiterate

rates in New York State there’s so much they could be doing.

● An expanded manga selection and more programs for tweens/teens

● Larger, updated LGBTQ inclusive reading materials.

● Bookmobile. Book club. Reviews of books from local population



● That they have the legoes and stuff out for the children to do ,all the time

● A few more programs here and there. Just keeping up collection - I feel our library is already what it is good for though!

● Nothing

● Nope :)

● The DVD and books on CD collection could see growth. Allowing the books on CD longer circulation would free up space on

shelves.

● Indoor children's story time - no masks

● Extended hours

● LOVE THE LIBRARY

● Lots more users. All the NY Times bestsellers, the most popular in multiple copies...no waiting for other patrons to return books.

● I don't play video games, but maybe a section for those who do.

● Knowledge of if the library is hiring and earlier opening hours.

● Nothing in particular.

● More books :P

● With availability of inner-library loan- I think you cover most bases. Maybe just visiting authors.

● No

● nothing

● Children's Programs- story hours, book clubs, writing contests, crafts

● More arts + crafts, activities books and magazines

● Group programs/clubs

● I so wish the art of story tellers were provided. Such a lost art my grand children may not experience Re: Karen Glass

● -Board game night

● A park/playground



Question 27
Think of the library of the future. If money were no object, describe your ideal library.31 responses

● A lot more classes and events. Larger variety of geography books about individual countries. More discount passes for area places

like maybe Titus ski/snowboard pass discounts, Wilder farm. Maybe local bowling alley would do discount pass? Maybe add a few

craftcshows for local artists? Or add bake sale to book sales? An outdoor tent book sale would be nice if it coordinated with events

in the park.

● More space between shelving. Cool and comfortable seating. The Lake Placid Library has some fun, creative seating in the kids

section.

● It is ideal in a small town.

● A place to visit, read books, play and learn.

● Larger/more space for a more impressive/comprehensive collection. High end computers with creative software. Mini theater room

that patrons can sign up for specified time slots to view film or shows from the libraries own vast collection. Craft/hobby/art studio

room to provide space or even supplies for classes and groups. Sound proof music room featuring instruments and sound

equipment, where patrons could learn/experiment with music, or musicians could perform or practice. Apart from a massive

collection of books in various formats the library could also keep a large collection of films, TV, visual media, video games, music

(vinyl, tapes and CD’s) New and vintage.

● One that has an abundance of children programming but the program should not be pushing an agenda on children. Also, offering

to help train our senior citizens on technology.

● Accessibility services- screen readers/ magnifying devices for print. Braille books. Diversity in book section- on disability, race,

LGBTQ at all reading levels. Language classes

● Newsletter?

● I don't really know, I am just pleased to have books to read, and a safe place for so many others to go. Sometimes we are a spoiled

people + forget all of the important things + blessings that we have in having a community library.

● Not sure



● Only James Patterson Books

● Seating throughout the library.

● My imagination limits my response. :) Sorry

● Rental materials -- varied collection. Ex. MacNaughton Services

● More Jane Austen.

● The overall collection is a bit dated. I would remove older material + refresh it. Also, it feels cramped in fiction + NF room - Ideally

more space between shelves + areas to sit and peruse would be nice. Could some of the 2 big front rooms be used to extend the F

and NF displays? Maybe move computers upstairs?

● Year round book sale room :) Play area always open for kids & playdates

● Lots of speakers, readings, events in art / music. children's activities, giving free books to kids. Continue Emergency pantry.

● I'd have the librarians at every preschool in driving distance, every day, each with a projector so every little love could see the

librarian's finger on the page.

● More hands on activities for the young ones. idea have the (a group) take pictures of different species in their community that would

be a check off. List from the Library, the group who gets the most species checked off gets a prize.

● I would give it proper parking lot, more author meet + greets, more computers, more printers, and sources to help authors publish.

All of this would add to more foot traffic and more books for their collection.

● More money could be spent to expand the stock the library currently has.

● Millions of books (organized by Authors last name) Shelves for Series of Books (In order) Carpets and Man-eating seats. A few

pillows would be quite nice. But if money was no object, then I would have the first edition Grimm's Fairy Tales (the one for adults)

● A big atruim to read in

● Mr. Lemoncello's Style

● Brighter/more windows. Comfy reading nooks.

● More outdoor seating that allows reading space + internet access outside, covered protected areas.

● Arts, Garden, Music CDS, records. DVD rental, CD player rental, record player rental, community garden (and fruit trees, berry

bushes, pottery wheel, kiln, sewing, tapestry to make paint

● Access to more audio books



● A place for clubs & groups to gather

● Any book could be printed in a matter of a minute, a greenery and play ground in the back.

Question 28

What services and programs do you see the Library needing to focus on for the next five years?21 responses

● None

● More community programs not just for toddlers.

● same as above

● Programs that get kids and teens into the library in a meaningful way.

● Children’s area

● Meetings for homeschooling activities and groups as homeschooling numbers continue to increase

● Promote the library services- things folks may not know they can do at their location

● More Kits too. Y.A. maybe - programs geared towards education interest for that age. But its tough because some families don't

encourage library use. I know many families w/ younger children, we all love the library! I think my son (9) would like a book club for

kids-

● Nothing.

● Again, my imagination cannot contemplate a better library

● Continue to add new + pertinent materials. Do away with fines like we have done during Covid. It's a penalty that may discourage

potential patrons.

● Computer use & training at levels ranging from beginner to geek. Smartphone use training: manuals are mostly worthless.

● Earlier opening hours and more resources to help aspiring authors.

● I'm not exactly sure what programs are allowed here so I won't be too expectant.

● There will probably be more wi-fi, internet evolution.



● I'm content with current services. Am not aware of future focus.

● Garden music arts kids. Thank you Wead (+staff!!!) Library for all you do!

● Would love to see more programs for elem. students

● Community builder programs

● -Community event sponsored by library

● -scavenger hunts

● Bring reading to local events

Comments

Comments?8 responses

● we love the library, but if an opportunity is available to add more we would love to be able to use those
services.

● Overall, with a change in staffing and Covid protocol, the atmosphere in the library has changed. Years
ago, my kids used to think of the library staff as friends or family. It was comfortable, pleasant. They would
chat with the clerks and librarians because that was encouraged by the staff. That has changed. Moreover,
the library still has no children’s programming—we have been attending the Madrid library for story hour,
the Massena library has a book club we are interested in, and the Plattsburgh library has an enormous
selection of toys, crafts, and activities for the kids.

● In addition, while the library is clean, it often reeks of hand sanitizer, which is unpleasant.



● I appreciate that you are asking for opinions. I I really enjoy taking advantage of what the library has to
offer, but I have just been discouraged by the lack of programming, replaced by trivial activities and liberal
book selections.

● You guys are the absolute best! I do love our local library! Thank you
● I love the library. Always have. Everyone is always so pleasant.
● Comfort/Cleanliness (dated, but adequate.) Thank you!
● Miss indoor story time with no masks
● Visit the Massena Library to learn the meaning of in adequate
● Your gender + Do you identify as transgender? - I disagree with these two questions. The staff is friendly

and have never noticed any problems with anyone. These 2 questions have nothing to do with services.

Total
66 Responses

● 24 were online
● 42 in person












